
In The United States Patent and Trademark Office 

Examiner: Not Assigned Art Unit: 2743 



Mailing Label Number: EG847656065US 



In Re: 
Docket: 



Application of Alec Miloslavskv 



Filed: 
For: 



Serial No.: 



P3253 

08/948.530 

10/09/97 

A pparatus and Methods Enhancing Call Routing To And Within Call-Centers 



To: The Commissioner of Patents and Trademarks 
Dear Sir: 

RESPONSE TO NOTICE TO FILE MISSING PARTS OF APPLICATION 

A notice to file missing parts of application was mailed in the above-referenced case on 02/17/98 
indicating that the signature on the Declaration and Power of Attorney is missing. Submitted herewith is 
a signed Declaration and Power of Attorney and a check for fees in the amount of 130.00 in compliance 
with 37 CFR 1.27. Applicant respectfully request that the signed Declaration and Power of Attorney be 
matched with the above referenced case file. 



Respectfully Submitted, Alec Miloslavskv 




Donald R. Boys - Reg. No. 35,074 



Donald R. Boys 

Central Coast Patent Agency 

P.O. Box 187 

Aromas, CA 95004 




"Express Mail" Mailing Label Number: EG847656065US 

Date of Deposit: 03/31/98 

Re: Case: P3253 

Serial Number: 08/948,530 

Filed: 10/09/97 

Subject: A pparatus and Methods Enhancing Call Routin g To And Within Call- 
Centers 

I hereby certify that the attached papers are being deposited with the United States Postal 
Service "Express Mail Post Office to Addressee" service under 37 C.F.R. 1.10 on the date 
indicated above and addressed to the Commissioner of Patents and Trademarks, 
Washington D.C. 20231 



1 . Part 2 of notice to file missing parts. 

2. Response to notice to file missing parts. 

3 . Signed Declaration and Power of Attorney. 

4. Check for fees in the amount of 1 30.00. 

5. Certificate of express mailing. 

6. Postcard listing contents. 



Donald R Bovs 
(Typed or prmte^name^of person maih>g paper or fee) 

(Signatuf^f person mailing paper or fee) 




CATION NUMBER 



I- 



UNITED STAV^ DEPARTMENT OF COMMERCE 
Patent and Trademark Office 

Address: COMMISSIONER OF PATENTS AND TRADEMARKS : 
Washington, D.C. 20231 



FlUNG/RECEIPT DATE 



FIRST NAMED APPLICANT 



ATTORNEY DOCKET NO/TITLE 



0 8 / 94 8 , 5 3 0 1 0 / 0 9 / 9 7 



MIL08LAVSKY 



P3253 



DONALD R BOYS 
P 0 BOX 1.87 
AROMAS CA 95004 



0262/021 7 



NOT ASSIGNED 



? 43 



DATE MAILED: 



NOTICE TO FILE MISSING PARTS OF APPLICATION 
Filing Date Granted 



02/17/98 



An Application Number and Filing Datehave been assigned to this application. However, the items indicated below are missing. The 
required items and fees identified below myst be timely submitted ALONG WITH THE PAYMENT OF A SURCHARGE for items 1 and 

3-6 only of $ OCJ for a Q iarge entity □ small entity in compliance with 37 CFR 1 .27. The surcharge is set forth in 

37 CFR 1 ;1 6(e). Applicant is given TWO MONTHS FROM THEOATE OF THIS NOTICE within which to file all required items and pay 
any fees required above to avoid abandonment. Extensions of tirrie may be obtained by filing a petition accompanied by the extension 
fee under ''.the provisions of 37 CFR 1.136(a). 

If aJI required items on this form are filed within the period set above, the total amount owed by applicant as a 
^FUprge entity H small entity (verified isS i )(,/' 

□ 1. The statutory basic filing fee is: 

; □ missing. 
. □ insufficient. 

: Applicant must submit $. ^ ^ to complete the basic filing fee and/or file a verified small entity 

^statement clalmingWuffi :: ' ^ ' 

□ 2; Additional claim fees of $ 

□ 3'' 



including any multiple dependent claim fees; are required. 




Applicant must eithei ' submit the additional claim fees or cancel additional claims for which fees are due. 

The oath or declaration: 

□ is missing. 

□ does not cover the newly submitted items. 

□ does not identify the application ;to which it applies. 

. □ does hot include the city and state or foreign country of applicant's residence. 
An oath qr decl^ i. 63, including residence informationand identifying the application by 

the above Application . 

he signatures) to the oath or declaration is/are: : ; : v 

missing; ; ^ ■ 

□ by a personother than inventor or person qualified under 37 CFR 1 .42, 1.43, or 1 .47. 

A properly signed oath or declaration \in Kcompliance with 37 CFR 1,63,. Uh^i^ yjhffj^ app lication by the ^ye^y ., 



Application'Number and Filing Date, is required. 
□ 5. The signature of the following joint inventor(s) is missing from the oath or declaration: 

An oath or declaration listing the names of all inventors and signed^j^&pmitted invontprfsfri^^ 

I the aboye Application Number arid Filiw . •-■ : ^^^^^^^>"' 

□' 6. A $ . ' processingiee is-r^»^^ 

5 mailedin erco£b<^~~^^^ 

^.ytwi.xhe Sequence Rules; J -^' " -Jts^.- 1 ■* ' 



CX 7. Your filing receipt was i 



□ 8: The .^ppli^oari^aniomp/y wltn Sequence Rules 37 CFR 1.821-h82S?l 



Dlredthi 



respon^ and any questions about this notice to . 

^^^^^Tto returned with the response. 

Ljustomfer Service Center : 

Initial patent Examination Division (703) 308-1202 
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